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* See Service Canada College website for course offerings

Contact designated person prior to and after leaving the client's premises?

Client behaviour?

Presence of dangerous items (viscious pets)?

Others? Specify _________________________________________________________

Does the method of communication involve one or more of the following:

Telephone, satellite phone radio or other contact with a designated contact?

Are employees trained to recognize potentially violent situations? *

Are employees trained in non-violent responses to threatening situations?*

Have employees been instructed to follow the employer's safe work procedures when 

meeting clients away from their workplace?

Do you have a safe work procedure for employees working away from their workplace?

Do you have an effective means of communication for employees to contact persons 

capable of responding when employees need immediate assistance?

Location (unsafe area, isolation, poor lighting, unlit parking, unsafe building)?

Are employees required to have a safe visit plan for high risk situations based on 

the above evaluation?

Does the safe work plan consider the following control measures:

Check-in points with other employees?

Others? Specify _________________________________________________________

Checklist for Employees Working Away From Their Workplace

"Buddy system" -- arrange for a second person to accompany the employee in a 

high risk situation while on the visit?

Arrange to meet the client at a safe location?

Use of security services?

Defer visit until safety measures can be met?

Others? Specify _________________________________________________________

Does the safe work procedure include a consideration of the following:

Use of cell phone or other communication device to maintain regular contact with 

a designated contact?
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Contact designated person prior to and after leaving the client's premises?

Client behaviour?

Presence of dangerous items (viscious pets)?

Others? Specify _________________________________________________________

Does the method of communication involve one or more of the following:

Telephone, satellite phone radio or other contact with a designated contact?

Are employees trained to recognize potentially violent situations? *

Are employees trained in non-violent responses to threatening situations?*

Have employees been instructed to follow the employer's safe work procedures when 

meeting clients away from their workplace?

Do you have a safe work procedure for employees working away from their workplace?

Do you have an effective means of communication for employees to contact persons 

capable of responding when employees need immediate assistance?

Location (unsafe area, isolation, poor lighting, unlit parking, unsafe building)?

Are employees required to have a safe visit plan for high risk situations based on 

the above evaluation?

Does the safe work plan consider the following control measures:

Check-in points with other employees?

Others? Specify _________________________________________________________

Checklist for Employees Working Away From Their Workplace

"Buddy system" -- arrange for a second person to accompany the employee in a 

high risk situation while on the visit?

Arrange to meet the client at a safe location?

Use of security services?

Defer visit until safety measures can be met?

Others? Specify _________________________________________________________

Does the safe work procedure include a consideration of the following:

Use of cell phone or other communication device to maintain regular contact with 

a designated contact?
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		Checklist for Employees Working Away From Their Workplace

		Yes		No		N/A				EMPLOYEE TRAINING

		o		o		o				Are employees trained to recognize potentially violent situations? *

		o		o		o				Are employees trained in non-violent responses to threatening situations?*

		o		o		o				Have employees been instructed to follow the employer's safe work procedures when meeting clients away from their workplace?

		Yes		No		N/A				SAFE WORK PROCEDURE

		o		o		o				Do you have a safe work procedure for employees working away from their workplace?

										Does the safe work procedure include a consideration of the following:

		o		o		o						Client behaviour?

		o		o		o						Location (unsafe area, isolation, poor lighting, unlit parking, unsafe building)?

		o		o		o						Presence of dangerous items (viscious pets)?

												Others? Specify _________________________________________________________

		o		o		o						Are employees required to have a safe visit plan for high risk situations based on the above evaluation?

										Does the safe work plan consider the following control measures:

		o		o		o						Use of cell phone or other communication device to maintain regular contact with a designated contact?

		o		o		o						Contact designated person prior to and after leaving the client's premises?

		o		o		o						"Buddy system" -- arrange for a second person to accompany the employee in a high risk situation while on the visit?

		o		o		o						Arrange to meet the client at a safe location?

		o		o		o						Use of security services?

		o		o		o						Defer visit until safety measures can be met?

												Others? Specify _________________________________________________________

		Yes		No		N/A				COMMUNICATION

		o		o		o				Do you have an effective means of communication for employees to contact persons capable of responding when employees need immediate assistance?

										Does the method of communication involve one or more of the following:

		o		o		o						Telephone, satellite phone radio or other contact with a designated contact?

		o		o		o						Check-in points with other employees?

		o		o		o						Others? Specify _________________________________________________________
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