
Ministerial Delegation of Authority Matrix - Canada Revenue Agency 

Employment Insurance Act (EIA)

Pursuant to subsection 28(3) of the Department of  Employment and Social Development Act  and in accordance with the Memorandum of Understanding agreed upon between the Canada Revenue Agency 

(CRA) and the Canada Employment Insurance Commission (CEIC) signed in 2005, the Commission hereby authorizes officers holding a position in the CRA, mentioned on an acting basis or otherwise, as 

listed below, to perform the Commission's powers, duties or functions specified herein : 

TOPIC ACTIVITY DESCRIPTION EIA DG DIR DIR AD RC
AD 

RC/CS

MGR 

RC

MGR 

RC/CS
TL RC

TL 

RC/CS
ROC SCEO CO TA CRO CCO

Certificates

An amount or part of an amount payable under Part I, II or 

VII.1 that has not been paid may be certified by the 

Commission. 

126(1) x x x x x x x x x x x x x x x

If the Commission has knowledge or suspects that a 

person is or is about to become indebted or liable to make 

a payment to a person liable to make a payment under 

Part I, II or VII.1 or under subsection (7), it may, by a notice 

served personally or sent by a confirmed delivery service, 

require the first person to pay the money otherwise 

payable to the second person in whole or in part to the 

Receiver General on account of the second person’s 

liability.

126(4) x x x x x x x x x x x x x x x

Applicability to 

future 

payments

Applicability of garnishment to future payments to debtor 

by employer until payment in full. 126(5) x x x x x x x x x x x x x x x

Warrant required 

to enter Dwelling

Court 

Application

On ex parte  application, a judge may issue a warrant 

allowing an authorized person to enter the dwelling-house 

subject to such conditions as may be specified in the 

warrant, if he is satisfied by the information on oath that 

there are reasonable grounds for believing that: a) a 

dwelling-house is a premises or place mentioned in 

subsection (10); b) entry into the dwelling-house is 

necessary for any purpose relating to the administration or 

enforcement of this Act, excluding Part IV; c) entry into the 

dwelling-house has been refused or there are reasonable 

grounds for believing that entry will be refused. 

126(12) x x x

REGIONSHQ

Garnishment



TOPIC ACTIVITY DESCRIPTION EIA DG DIR DIR AD RC
AD 

RC/CS

MGR 

RC

MGR 

RC/CS
TL RC

TL 

RC/CS
ROC SCEO CO TA CRO CCO

REGIONSHQ

Authority to require access to information or documents. 126(14) x x x x x x x x x x x x x x x

Court 

Application

On ex parte  application, a judge may, subject to such 

conditions as the judge considers appropriate, authorize 

the Commission to impose on a third party a requirement 

under subsection (14) relating to an unnamed person or 

more than one unnamed person.

126(16) x x x x x x x

Authorize 

individuals to 

conduct certain 

activities (enter 

premises, review 

records, etc.)

In this section, "authorized person" means a person 

authorized in writing by the Commission for the purposes 

of this section.

126(22) x x x

Requirement to 

provide 

documents

MGR RC/CS = Manager, Revenue Collections and Client Services

DIR = Director, Tax Services Office

Legend (Headquarters):

MGR RC = Manager, Revenue Collections

DG = Director General, Collections Directorate

DIR = Director, Operations Division

Legend (Regions):

AD RC = Assistant Director, Revenue Collections

AD RC/CS = Assistant Director, Revenue Collections and Client Services

CRO = Complex Recovery Officer

CCO = Collections Contact Officer

TL RC = Team Leader, Revenue Collections

TL RC/CS = Team Leader, Revenue Collections and Client Services

ROC = Resource Officer/Complex Case Officer

TA = Technical Advisor, Revenue Collections

SCEO = Senior Collections Enforcement Officer

CO = Collections Officer


