
Area of Authority

See supplementary notes 

and restrictions

S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33

DELEGATED LEVELS / POSITION TITLES

1.1
Minister of Families, Children and Social Development 

(ESDC)
F F F F F F F F F F F F F F F F F F F F F F F F F F F F F F F F

1.2
Minister of Employment, Workforce Development and 

Labour
F F F F F F - - - - - - F F F F F F - - - - - - - - - - - - - -

1.6
Minister of Public Services and Procurement and 

Accessibility
- - - - - - - - F F - - - - - - - - - - - - - - - - - - - - - -

2.1 Deputy Minister of ESDC / CEIC Chairperson F F F F F F F F F F F F F F F F F F - F - F F F F F F F F F F F

2.3

2.4

Chief Operating Officer (Service Canada) / 

Senior Associate Deputy Minister
F - - - - - F - F - F - F - - - - - - F - F - - - - - - - - - -

14.1
Senior Assistant Deputy Minister - Strategic and Service 

Policy (SSPB)
- - - - - - - - - - F - - - - - - - - - - - - - - - - - - - - -

14.2 Assistant Deputy Minister - Learning Branch (LB) - - - - - - - - F - - - F - F - F - - - - - - - - - - - - - - -

14.3 Assistant Deputy Minister - Citizen Service Branch (CSB) F - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

14.5 Regional Assistant Deputy Minister - Atlantic Region - - - - - - - - - - - - - - - - - - - - - - F - F - F - - - - -

14.7
Assistant Deputy Minister - Income Security and Social 

Development Branch (ISSDB)
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - F

2 -

14.8
Assistant Deputy Minister - Transformation and 

Integrated Service Management Branch (TISMB)
- - - - - - F

1 F - - - - - - - - - - - - - - - - - - - - F - - -

15.1 Director General - CSLP, LB - - - - - - - - - - - - F - - - - - - - - - - - - - - - - - - -

15.2 Director General - CESP, LB - - - - - - - - F - - - - - F - F - - - - - - - - - - - - - - -

15.3 Director General, SSPB - - - - - - - - - - F - - - - - - - - - - - - - - - - - - - - -

15.4
Director General - Program & Services oversight - CPP 

& OAS, TISMB/BDS
- - - - - - F

1 F - - - - - - - - - - - - - - - - - - - - - - - -

15.9 

15.12

Senior Executive Director / Executive Director - CPP & 

OAS Business Operations, TISMB/BDS 
- - - - - - F

1 F - - - - - - - - - - - - - - - - - - - - - - - -

15.11
Executive Director - Integrity & National Services, 

Service Canada - Atlantic
- - - - - - - - - - - - - - - - - - - - - - F - F - F - - - - -

15.14
Director General - Seniors and Pensions Policy 

Secretariat, ISSDB
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - F

2 -

16.1 Director - Family Policy, SSPB - - - - - - - - - - F - - - - - - - - - - - - - - - - - - - - -

F

FAA FAA FAA FAA FAAFAA

ESDC - Programs authorities

Indicates full authority within authorized budget and in accordance with relevant legislation, Treasury Board and government policy instruments.

Legislative reference
FAA FAA FAA FAA FAA FAA FAA
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This Delegation instrument must be read in 

conjunction with the Supplementary Notes which 

define any restrictions and financial limitations.

FINANCIAL AUTHORITIES RELATED TO SPECIFIC LEGISLATION

EMPLOYMENT AND SOCIAL DEVELOPMENT CANADA 
(Including Families, Children and Social Development / Employment, Workforce Development and Labour / Accessibility / Seniors)
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Area of Authority

See supplementary notes 

and restrictions

S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33

DELEGATED LEVELS / POSITION TITLES

16.2 Director - Program Integrity Accountability - CESP, LB - - - - - - - - F - - - - - - - - - - - - - - - - - - - - - - -

16.3 Senior Director / Director - CESP, LB - - - - - - - - - - - - - - F - F - - - - - - - - - - - - - - -

16.4.1
Director - Seniors and Pensions Policy Secretariat, 

ISSDB
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - F

2 -

16.5 Director - Services for Workers & Newcomers, CSB F - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

16.9 Service Canada Centre Director F - - - - - - - - - - - - - - - - - - - - - - - - - - - F - - -

16.10
Director - Processing & Payments Services, Service 

Canada
- - - - - - F

1 F - - - - - - - - - - - - - - - - - - - - - - - -

16.12 Director, Policy and Research - CSLP, LB - - - - - - - - - - - - $25M - - - - - - - - - - - - - - - - - - -

16.14 Director - National Services, Service Canada - Atlantic - - - - - - - - - - - - - - - - - - - - - - F - F - F - - - - -

17.1 Comptroller - CSLP, LB - - - - - - - - - - - - F - - - - - - - - - - - - - - - - - - -

17.2 Manager - CESP, LB - - - - - - - - - - - - - - F - F - - - - - - - - - - - - - - -

17.3 Service Canada Centre Manager F - - - - - - - - - - - - - - - - - - - - - - - - - - - F - - -

17.4
Manager - Processing & Payments - CPP & OAS, 

TISMB/BDS
- - - - - - F F - - - - - - - - - - - - - - - - - - - - - - - -

17.5
Manager - Annuities & Tax Enquiry Control Unit, Service 

Canada - Atlantic
- - - - - - - - - - - - - - - - - - - - - - F - F - F - - - - -

18.1 Manager - CSLP, LB - - - - - - - - - - - - $50M - - - - - - - - - - - - - - - - - - -

18.2 Senior Financial Analyst - CSLP, LB - - - - - - - - - - - - $50M - - - - - - - - - - - - - - - - - - -

18.3 Analyst - CSLP, LB - - - - - - - - - - - - $25M - - - - - - - - - - - - - - - - - - -

18.4
Team Leader - Annuities & Tax Enquiry Control Unit, 

Service Canada - Atlantic
- - - - - - - - - - - - - - - - - - - - - - F - F - F - - - - -

18.5 Program Advisor - CPP & OAS, TISMB/BDS - - - - - - - F - - - - - - - - - - - - - - - - - - - - - - - -

19.1 Service Canada Benefit Officer - - - - - - F $20K - - - - - - - - - - - - - - - - - - - - F - - -

19.2 Service Canada Centre Payment Service Officer F - - - - - F - - - - - - - - - - - - - - - - - - - - - F - - -

F

FAA FAA FAA FAA

ESDC - Programs authorities

Indicates full authority within authorized budget and in accordance with relevant legislation, Treasury Board and government policy instruments.
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This Delegation instrument must be read in 

conjunction with the Supplementary Notes which 

define any restrictions and financial limitations.

FINANCIAL AUTHORITIES RELATED TO SPECIFIC LEGISLATION

EMPLOYMENT AND SOCIAL DEVELOPMENT CANADA 
(Including Families, Children and Social Development / Employment, Workforce Development and Labour / Accessibility / Seniors)
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Area of Authority

See supplementary notes 

and restrictions

S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33

DELEGATED LEVELS / POSITION TITLES

2.2 Deputy Minister of Labour F F F F F F - - - - - - - - - - - - - - - - - - - - - - - - - -

14.6
Assistant Deputy Minister - Compliance, Operations & 

Program Development (COPD), Labour
F - F - F - - - - - - - - - - - - - - - - - - - - - - - - - - -

15.5 Director General - Workplace, Labour F - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

15.6 Director General - Federal Program, Labour - - F - F - - - - - - - - - - - - - - - - - - - - - - - - - - -

15.7
Director General - Regional Operations & Compliance, 

Labour 
- - F - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

16.6
Director - Labour Standards & Wage Earner Protection 

Program (WEPP), Labour
F - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

16.7
Director - Federal Workers Compensation Service, 

Labour
- - F - F - - - - - - - - - - - - - - - - - - - - - - - - - - -

16.8 Regional Director, Labour - - F - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

16.13 Director - Operations - NHQ, Labour - - F - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

17.7 Regional Manager, Injury Compensation, Labour - - F - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

17.8 Manager - Labour Standards, Labour F - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

17.9 Manager, FWCS Claims Operations, Labour - - F - F - - - - - - - - - - - - - - - - - - - - - - - - - - -

19.3 WEPP Appeal Officer / WEPP Review Officer, Labour F - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

F

FAA FAA FAA

Labour - Program Authorities

Indicates full authority within authorized budget and in accordance with relevant legislation, Treasury Board and government policy instruments.
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This Delegation instrument must be read in 

conjunction with the Supplementary Notes which 

define any restrictions and financial limitations.

FINANCIAL AUTHORITIES RELATED TO SPECIFIC LEGISLATION

EMPLOYMENT AND SOCIAL DEVELOPMENT CANADA 
(Including Families, Children and Social Development / Employment, Workforce Development and Labour / Accessibility / Seniors)

W
a

g
e

 E
a

rn
e

r 
P

ro
te

c
ti
o

n
 

P
ro

g
ra

m
 A

c
t

G
o

v
e

rn
m

e
n

t 
E

m
p

lo
y
e

e
s
 

C
o

m
p

e
n

s
a

ti
o

n
 A

c
t

M
e

rc
h

a
n

t 
S

e
a

m
e

n
 

C
o

m
p

e
n

s
a

ti
o

n
 A

c
t

C
a

n
a

d
a

 P
e

n
s
io

n
 P

la
n

 /
 

O
ld

 A
g

e
 S

e
c
u

ri
ty

 A
c
t 

(B
e

n
e

fi
ts

)

C
a

n
a

d
a

 D
is

a
b

ili
ty

 

S
a

v
in

g
s
 A

c
t 

&
 

R
e

g
u

la
ti
o

n
s

D
e

le
g

a
ti

o
n

 L
e

v
e

l

Legislative reference
FAA FAA FAA FAA FAAFAA FAA FAA FAA

2.01 2.02 2.03 2.04

Effective April 6, 2016 (last amended July 19, 2019) Page 3 of 4



Area of Authority

See supplementary notes 

and restrictions

S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33 S.34 S.33

DELEGATED LEVELS / POSITION TITLES

9.1 Chief Financial Officer, CFOB - F - F - F F F - F - F $50M F - F - F F F F
3 F F F F F F F F F F

4
F

4

10.2
Senior Director General - Integrated Corporate 

Accounting & Accountability Directorate - ICAAD, CFOB
- F - F - F F F - F - F $50M F - F - F - F F

3 F F F F F F F F F F
4

F
4

11.1

12.1
Senior Director / Director - ICAAD, CFOB - F - F - F F

6 F - F - F $50M F - F - F - F - F - F - F - F F
5 F F

4
F

4

13.1 Functional Specialist - ICAAD, CFOB - F - F - F F
6 F - F - F - F - F - F - F - F - F - F - F F

5 F F
4

F
4

13.6 Chief Student Loans Accounting - ICAAD, CFOB - - - - - - - - - - - - $50M - - - - - - - - - - - - - - - - - - -

21.1 Deputy Minister, CIRNAC - - - - - - - - - - - - - - - - - - F - F - - - - - - - - - - -

21.2
Assistant Deputy Minister, Resolution and Individual 

Affairs Sector, CIRNAC
- - - - - - - - - - - - - - - - - - - - F - - - - - - - - - - -

21.3
Director General - Settlement Agreement Branch, 

Resolution and Individual Affairs Sector, CIRNAC
- - - - - - - - - - - - - - - - - - - - F - - - - - - - - - - -

21.4
Director - Resolution, Settlement Agreement Branch, 

Resolution and Individual Affairs Sector, CIRNAC
- - - - - - - - - - - - - - - - - - $75K - F - - - - - - - - - - -

21.5

Manager - Data Management and Control, Settlement 

Agreement Branch, Resolution and Individual Affairs 

Sector, CIRNAC

- - - - - - - - - - - - - - - - - - $75K - - - - - - - - - - - - -

F
1

2

3

4

5

6 Limited to Canada Pension Plan and Old Age Security remittance of deductions

Joint delegation - Other Department

Crown-Indigenous Relations and Northern Affairs Canada (CIRNAC)

Indicates full authority within authorized budget and in accordance with relevant legislation, Treasury Board and government policy instruments.

Includes transactions for monthly transfer to QPP 

Limited to Admin fees under the Canada Pension Plan and CPPIB transfers 

Limited to Admin fees under the Employment Insurance Act and EI remittance of deductions 

Limited to Admin fees under the Indian Residential Schools project 

Limited to Admin fees under the Canada Pension Plan

FAA FAA FAA FAA

ESDC - Functional Authorities
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This Delegation instrument must be read in 

conjunction with the Supplementary Notes which 

define any restrictions and financial limitations.

FINANCIAL AUTHORITIES RELATED TO SPECIFIC LEGISLATION

EMPLOYMENT AND SOCIAL DEVELOPMENT CANADA 
(Including Families, Children and Social Development / Employment, Workforce Development and Labour / Accessibility / Seniors)
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