SABA HELP: More than one language displayed on a screen or
screen language is not the language that was selected at login

Issue: You log in choosing one language but the screen or some of the functions and features on the
screen are showing in a different language.

Reason: if you have logged into Saba using both languages, your most recent login language may
still display even if your preferences are set to the other language and you have logged in using the
other language.
Solution: Clear your cache.
1. Click on the Internet Tool icon in the top right corner.
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2. From the drop-down list, click on Internet Options.
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3. Under Browsing History, click on the Delete button.
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/‘ To create home page tabs, type each address on its own line.
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Delete temporary files, history, cookies, saved passwords, and
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[ oK H Cancel H Apply ]

4. Click on Delete again.

Delete Browsing History
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D Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

|| Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords

Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track «

A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

@' Some settings are managed by your system administrator.
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This will clear your cache. Log out of Saba and close all Internet Explorer windows. When you re-
launch Saba, the display language should no longer be an issue.



